
our vision
Young people grow strength, inspiration,
and independence to confidently embark

on their future life adventures.

Our Mission
We support young people on their journey
towards independence including housing,

employment and life skills.

Our Values
Independence & Empowerment

 

Accountability
Individuality & Celebration of Diversity

Growth

CLIENTCLIENT
CHARTERCHARTER

ABOUT
SHAREHOUSE

YOUTH
PROGRAMS

INC.

Sharehouse Youth Programs is a
housing and homelessness service
for young people between the ages

of 16 – 25 years. Our purpose is to
work towards assisting young people

to exit homelessness by offering
accommodation and support.

Step Into Success Program is
designed to help participants access
qualifications, skills, work experience

and build connections.

Street Reach, our mobile support
program offers individualised

support to help you move forward.

Contact Us
9:00am to 4:00pm

Monday-Friday
(07) 4771 5346

info@sharehouse.org.au
www.sharehouse.org.au

Address
260 Ross River Road

Aitkenvale 4814 Queensland

We commit to providing
you with the highest

quality of service that we
can. We will listen to your

story and work closely with
you to ensure that we assist

you to meet your needs.

tel:0747715346
http://www.sharehouse.org.au/


WHAT WE EXPECT FROM YOU

Keep us updated with correct and complete
information about yourself and your

situation.

Treat our staff, volunteers and other
people using our service with respect and

consideration.

  Respect our property while
  involved in our service.

  

Complete tasks that you have agreed to
while involved with our service.

Let us know when you can’t make the
appointment you have made with us.

WHAT YOU CAN EXPECT
FROM US

We will make it easy for you to contact us
by phone, email and or/face to face.

Provide you with easy to access
information about our services.

Treat your information with confidentiality
and respect your privacy at all times
within the limits of the Australian Law

Keep you informed and provide you a say in
the decision making process of things that

concern you.

Treat you always in a respectful, fair and
non-discriminatory way.

WHAT YOU CAN EXPECT
FROM US

Take all reasonable steps to keep you safe
and free from harm while you are using our

service.

Refer you to other appropriate services
when we cannot assist you.


